
June 18, 2021 
 
To the Honorable Chair Lee, Vice-Chair Rawlins-Fernandez and  
Maui County Council Members,  
 
We are writing to you today and signing this letter because we are concerned about the two 

visitor accommodations moratoriums currently being discussed. We all believe in embracing 

the Aloha Spirit, responsible tourism, education for our visitors, and respect for our                  

environment and culture. We also all want to see issues like affordable housing and rentals, 

illegal short-term rentals, infrastructure, traffic, protection of sacred places, and education and 

protection of our ocean life addressed to better improve the quality of life of Maui’s residents. 

We believe these things can be achieved by bringing the right groups together (such as             

government officials, industry leaders, organizations, and residents) to find winning solutions 

for all. We do not feel that the two moratoriums will help solve these issues and in fact,               

believe they will have significant negative impacts to our economy and residents.  

Please consider the following: 

• The visitor industry is our economic driver and supports many other industries such as  

activities, retail, restaurants, transportation, agriculture, manufacturing, and nonprofit     

organizations. With this support, other industries can grow and help to further diversify 

our economy. We are the most dependent county in the state on our visitor industry. 

• Continuing to support this industry, which generated $73 million in real property tax 

revenue from hotels and timeshares in FY21, provides the county with resources to 

invest in economic diversification while also raising revenue for all other programs like 

affordable housing and rentals, social services, infrastructure, etc. Real property tax is 

the biggest revenue source for the County and according to DBEDT, hotels/resort 

properties account for 20% of expected real property tax revenue in 2021. Additionally, 

9 of the 10 largest real property taxpayers in the County are hotels and timeshare 

properties. 

• Visitor accommodations provide employment for thousands of Maui residents, helping 

to provide for them and their families. In fact, the tourism industry accounts for around 

75% of all private sector jobs on Maui. 

• The bills will shut down opportunities for investment in our economy at a time when we 

are trying to recover from the effects of the global pandemic. It is important to               

remember the industry is recovering and had huge losses so now is not the time to do 

this. According to leading state economist Paul Brewbaker the opportunity cost of            

shutting down lodging construction for two years would be about $200 million per year. 
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• We are concerned these moratoriums will create negative impacts by spurring  

further illegal short term rental operations, which are often in our local                      

neighborhoods, potentially taking more homes away from residents. 

• Hotels and visitor accommodations do their part to address the environmental            

impacts of visitors through sunscreen education, reducing waste, switching to 

compostable food ware, phasing out water bottles and more. There is also no  

factual evidence that tourism is a major factor in environmental issues on Maui.  

• We would have preferred to see the Council bring all concerned parties together 

into a working group to hear all points of view and work towards a sustainability 

plan to address both current concerns and create a map for our future. 

• There are potential legal challenges to these bills and any legal challenges that 

the County faces impacts residents and business as time and service costs to      

address these are recouped through taxes and fees.  

We all support sustainable tourism, but we do not believe that a shutdown on the                
construction of new visitor accommodations in appropriately zoned and planned hotel 
and resort areas is the answer. These bills will have the wrong effect at precisely the 
wrong time. In creating legislation, in particular a moratorium, both the positive and              
negative impacts must be weighed. We urge you to defer these measures to seriously 
consider the unintended consequences and devastating economic impact that measures 
like these will have on Maui’s people and fragile economy.  

Sincerely, 
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Pamela Tumpap, President 
Maui Chamber of Commerce 

 

Lahela Aiwohi 
Aiwohi Contracting 

 
Jerry Agbanaoang 

Individual 
 

Merlita Agbanaoang 
Individual 

 
Mary Albitz 
Individual  

 

Joshua Berlien, Chair 
Construction Industry of Maui 

 

Joshua Berlien 
Berlien Consulting LLC 

 
MaryAnn Blanchard 
Catering Manager 

Fairmont Kea Lani, Maui 

 
Francis Keoni Cabanting 

Pool Supervisor 
Fairmont Kea Lani, Maui 

 
 



Chris Cashabeck 
Areas Group Sales Manager 

Fairmont Kea Lani, Maui 

 
Gazel Correia 

Individual 
 

Kat Cruz 
Hospitality Employee 

Fairmont Kea Lani, Maui 
 

Michael Cuthbertson 
Area Vice President 

Destination By Hyatt Residences 
 

Donnie Dadiz 
Beach Supervisor 

Fairmont Kea Lani, Maui 
 

David Englert 
Rentals Maui Inc. 

 
David Eseke 

My Perfect Stays 
 

Thomas Fairbanks, Owner 
Old Waiuku Inn at Ulupono 

 
Fred Findlen 

General Manager 
Hyatt Regency Maui Resort and Spa 

 
Matthew Gray 

Revenue Analyst 
Hyatt Regency Maui Resort and Spa 

 
Ruth Guiza 

Director of Revenue 

Hyatt Regency Maui Resort and Spa 
 

Astrid Heckert 
Director of Finance & Business Support 

Fairmont Kea Lani, Maui 

 
Wayne Hedani 

President 
Kaanapali Operations Association, Inc. 

 
Sylvia Ho, Treasurer 

Maui Chamber of Commerce 
 

Jeff Hoylman 
Hospitality Employee 

Fairmont Kea Lani, Maui 
 

Jody Joaquin 
Assistant Director, Talent & Culture 

Fairmont Kea Lani, Maui 
 

William Kamai 
Hawaii Regional Council of Carpenters 

 
John Kevan 

Maui Paradise Properties 
 

Ivan Lay 
Hawaii Regional Council of Carpenters 

 
Angela Leone, President 

Professional Rental  
Management Association 

 
Angela Leone, Owner 

Coconut Condos 
 

David Maleski 
StandartPark Hawaii 

 

Perlita Manlansing 
Individual 
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Rafael Manlansing 
Individual 

 

Terri Marinas 
Individual 

 
Art Marinas 
Individual 

 

Garrett Marrero 
Maui Brewing Co. 

 
JS Masson 

Director of Revenue Management 
Fairmont Kea Lani, Maui 

 
Dave & Cathy Medina, Owners 

A Perfect Vacation Rental 
 

Shannah Milstead 
Director of Sales & Marketing 

Fairmont Kea Lani, Maui 
 

Jurg Munch, Proprietor 
Lahaina Grill & Lahaina Ice Cream Parlour 

 
Monica Natividad 

Individual 
 

Jorge Natividad  
Individual 

 
Adelia Natividad 

Individual 
 

Joe Natividad 
Individual 

 

Rick Nava, Chair 
Maui Chamber of Commerce 

Gregg Nelson 
General Manager 

Napili Kai Beach Resort 

 
Sutee Nitakorn 

Director of Sales 
Kaanapali Golf Courses 

 
Roger Nitta 

Hospitality Employee 
Fairmont Kea Lani, Maui 

 
David Olney 

Director of Finance 
Hyatt Regency Maui Resort and Spa 

 
Anna Pader 
Individual 

 
Elpidio Pader 

Individual 

 
Janette Paguyo 

Individual 
 

Tylun Pang 
Fairmont Kea Lani, Maui 

 
Frank “Bud” Pikrone 

General Manager 
Wailea Resort Association,  

Wailea Community Association  
 

Michael Pye, Chair 
Maui Hotel & Lodging Association 

 
Michael Pye 

Area Vice-President & General Manager 

Fairmont Kea Lani, Maui 
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Richard Ramirez 

Executive Sous Chef 
Fairmont Kea Lani, Maui 

 
Gina Rausch 

Conference Service Manager 
Fairmont Kea Lani, Maui 

 
Carol Reimann, Director 

Maui Chamber of Commerce 
 

Dena Roady 
Area Vice President 

Andaz Maui at Wailea Resort 
 

Leanna Robert 
iTrip Vacations Maui 

 
Yolanda Saribay 

Individual 
 

Jose Saribay 
Individual 

 
Adrianna Schillace 

Food & Beverage Coordinator 
Fairmont Kea Lani, Maui 

 
Ray Shimabuku 

International Brotherhood of 
Electrical Workers Local Union 1186 

 
Patrick Sullivan 

Sullivan Properties Inc. 
 

Rie Takahashi 
Leisure Sales 

Fairmont Kea Lani, Maui 

 
 

Melanie Takushi 

Individual 
 

Glenda Tejano 
Individual 

 
Roland Tejano 

Individual 
 

Chuck Thorne 
Hana Lava Tube 

 
Lynn Uchima 

Individual 
 

Luly Unemori 
Individual 

 
Angela Vento 

General Manager 
Wailea Beach Resort  

 
Rick Volner, Director 

Maui Chamber of Commerce 
 

Tetsuji Yamazaki 
General Manager 

Sheraton Maui Resort & Spa 
 

Brian Yano 
Vice President, Retail 
Jones Lang & Lasalle 

 

Jasper Yun 
Area Group Sales Manager 

Fairmont Kea Lani, Maui 
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